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Learning and doing social science through teamwork and technology
The Center for Social Research prepares its team  
members for leadership and community collaboration 
through innovative social-scientific research, technical 
excellence, and entrepreneurial drive. Our intentional, 
learning-oriented culture of teamwork has driven us to 
become a leading center of research and development in 
West Michigan and beyond.

CSR aims to be a valued learning partner for academic, 
public-sector, nonprofit, religious, and business  
organizations seeking wisdom-driven social research and 
development. We strive to be welcoming, inclusive,  
diverse, anti-racist, and affirming. Our partners thrive 
and our best work is done when we embody these values.

Supporting wisdom-driven communities and organizations
CSR serves clients with a variety of interests, including 
pure research, nonprofit program evaluation, business 
intelligence, and predictive analytics. We have the  
broad expertise and client focus to be your valued 
learning partners.

Our engagements range from brief advisory consultations 
to full-service projects, including research design, data 
collection, analytics, and reporting. We invite our clients 
to learn and grow with us in our space and our systems.

CSR is committed to modeling technical and 
methodological excellence in our work, while helping 
your team discover ideas that empower and equip you. 
We stand ready to learn alongside you and help you 
make informed, wisdom-driven decisions based on  
sound research.

“Data-driven” is the low-value end of a continuum.  
“Wisdom-driven” work makes more careful use of data. 
Wisdom comes from a patient, collaborative culture.

“The relationships and skills I developed at CSR helped me pursue my vocational 
goals and enter graduate school confidently. CSR promotes many tangible and 
intangible skills without which I would not be where I am today.” 

—Jordan Daley, Psychology ‘16, PhD student at Northwestern University

Calvin University, 3201 Burton St. SE, Grand Rapids, MI 49546 | (616) 526-7799 | calvin.edu/csr

Data Information Evidence Knowledge Wisdom

00010011011110010
0111000001000110

Deep understanding of digital 
tools and data management.

73% X " Y

Conversion of complex data into 
simple, intelligible concepts.

Analysis and synthesis of trends, 
patterns, and exceptional cases.

Current Grade at Registration
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Confidence in the existence of 
actionable causal relationships. 

Interventions 
seeking more X

must attend to Z

Experience to place knowledge 
in historical and local context.

The data-to-wisdom continuum is inspired by Longley et al, Geographical Information Systems & Science (2015), Wylie & Sons
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learning partners.
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CSR is committed to modeling technical and 
methodological excellence in our work, while helping your 
team discover ideas that empower and equip you. We 
stand ready to learn alongside you and help you make 
informed, wisdom-driven decisions based on sound 
research.

“Data-driven” is the low-value end of a continuum. 
“Wisdom-driven” work makes more careful use of data. 
Wisdom comes from a patient, collaborative culture.
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BUSINESS TECHNOLOGY ACCELERATION SERVICES FROM CSR
Learn to run your business; then run your business to learn
Since 2004, CSR has been building a broad, flexible business infrastructure for our work as a 
research consulting team. We can be valued learning partners for digital transformation in all 
kinds of business organizations in any sector of the economy, from startups to mature firms.

Human Resources and Work Culture 

We can help you build an everyone 
culture with talent development, 
recruitment strategy, application 
design, interviewing methods, training, 
engagement, and evaluation.

Operations and Project Management

CSR has conducted dozens of complex, 
labor-intensive, multi-stage projects with 
ad hoc logistical systems that allow us to 
punch far above our weight class. We can 
understand your operational challenges 
and design for sustainability.

Systems Integration

Our team has worked with a number of 
clients to implement complex web-based 
systems-integration solutions to meet 
their needs. We know how to make cloud 
apps talk to each other.

Marketing and Customer Experience

We know how important it is to 
better understand your customer and 
stakeholder needs. Through custom 
survey design and exclusive business 
analysis, we can help you gather essential 
data to refine your customer experience.

Accounting and Financial Services

CSR has maintained our own QuickBooks 
Online system for 15 years, and we have 
supported client organizations with 
QuickBooks financials. We won’t replace 
your accountants, but we’ll help you make 
better use of their time and yours.

Analytics and Data Science Stack

Our team has deep experience in creating 
efficient interactive analytics from 
complex data sources. From surveys to 
statistical models to financial analytics, we 
can help you make sense of your data.

 ■ QuickBooks: accounts, 
banking, time tracking, 
quotes, billing, reporting

 ■ Quick Base Sync integration 
with QuickBooks for Tableau 
analytics

 ■ Advanced project estimating 
and cost tracking with Excel 
and QuickBooks

 ■ Project progress tracking 
and logistics

 ■ Customer Relationship 
Management (CRM) with 
Salesforce or Quick Base

 ■ Custom relational database 
development in Quick Base 
and MySQL

 ■ Systems integration among 
multiple cloud and on-
premise systems

 ■ Customer and stakeholder 
surveys and focus groups

 ■ Exclusive Tableau business 
intelligence analysis of 
Qualtrics surveys



a sample of our work

Team strengths network analysis
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Labor market risk forecasting
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Since 2013, Steelcase, the world’s 
leading manufacturer of office, 
education, and healthcare furniture 
has collaborated with CSR on 
innovative analytics projects to aid 
development of new products and 
workspaces. Using visual data, CSR 
has provided Steelcase with outputs 
that help define and refine the 
usability of new furniture  
and workspaces.

A sample of CSR clients and projects, 2019–20

CSR services and skills

The Colossian Forum provides 
congregational resources that foster 
cultural transformation and spiritual 
growth in the face of conflict. CSR 
has worked with the Colossian Forum 
to develop an evaluation system for 
their events, tools, and curricula to 
assess which resources are moving 
their mission forward. Our team has 
successfully integrated Qualtrics and 
Salesforce for this project.

• Community outreach, coalition        
     building, and teamwork
• Research design
• Planning, fiduciary services, and  
     project management for large,   
     multi-party collaborations
• Interviews and focus groups, with        
     transcription, translation, and analysis
• Surveys in print and online
• Randomized experiments
• Statistical and spatial analysis
• Workshop and listening session        
     facilitation
• Data visualization and illustration
• Report writing and publication

Business, Communications, 
Congregational and Ministry Studies, 
Economics, Education, Engineering, 
Environmental Science, Geography, 
Kinesiology, Linguistics, Nursing, 
Political Science, Psychology,  
Social Work, Sociology

• Documents and presentations
     Microsoft Office advanced features,  
     Adobe Creative Suite, Zotero
• Project management & accounting
     Trello, QuickBooks Online
• Data modeling and management
     Microsoft Excel and Access,  
     Quick Base, SQL Server, MySQL
• Online surveys
     Qualtrics, including advanced 
     features and integrated workflows;  
     standardized relational database  
     export with qual2db, built by CSR
• Qualitative data analysis
     StartStop transcription software,   
     NVivo analysis system
• Data processing and analysis
     Stata, IBM SPSS, SAS, Python, R
• GIS and cartography
     ESRI ArcGIS Suite, Tableau
• Data analytics and visualization
     Tableau Desktop, Public, and Server

Talent 2025 brings together Michigan 
business leaders to support talent 
development. CSR was commissioned 
to convene workshops of workforce 
experts and collect secondary data on 
the future of work in Michigan. Using 
O*Net and BLS data from the past 
20 years, CSR created an interactive 
data visualization highlighting the 
relationship between automation, 
occupation salaries, and soft skills.

With the Michigan Department of 
Health and Human Services, CSR 
is evaluating Michigan’s naloxone 
standing order policy, which allows 
people to get naloxone without a 
prescription. Naloxone can prevent 
death during an opioid overdose. CSR 
is conducting interviews, designing 
policy evaluation tools, and creating 
data visualizations around the use and 
prescription of opioids and naloxone.

Gateways for Growth is a national 
initiative for communities to develop 
multi-sector plans with the goal to 
better integrate immigrants and 
refugees in their local community. 
CSR administered a survey in 
seven languages, and following 
data collection from respondents 
representing 64 countries, our team 
created an interactive visualization 
highlighting key focus areas.

KConnect leads collective impact  
efforts to bring prosperity to all 
children in Kent County by aligning the 
efforts of schools, service providers, 
and philanthropic funders. CSR Director 
Neil Carlson has co-chaired the Data 
& Capacity workgroup, and the CSR 
team is developing a data-rich system 
map of workgroups and organizations 
with hundreds of stakeholders and 
thousands of connections.

Plaster Creek

Stewards

Kent County

Essential Needs Task Force

( ) metric developmentENTF

�

CSR ENTFworks with leadership and

the members of five subcommittees

concerned with aligning services in

Economic & Workforce Development,

Energy Efficiency, Food & Nutrition,

Homelessness, and Transportation. We

have facilitated metric selection and

developed interactive public

dashboards. One dashboard estimates

county population with adequate public

transit access to employment centers.

Core competencies

� Community outreach, coalition

building, and teamwork

� Surveys in print and online

� Randomized experiments

� Report writing and publication

� Data visualization and illustration

� Statistical and spatial analysis

� Research design

� Planning, fiduciary services and

project management for large, multi-

party collaborations.

� Interviews and focus groups, with

transcription, translation and analysis

Architecture, , Communi-

cations, Congregational and Ministry

Studies, , Education,

Engineering, Environmental Science,

Geography, Kinesiology, Linguistics,

Nursing,

Business

Economics

Political Science, Psychology,

Social Work, Sociology.

� Data processing and analysis

Stata, , , Python, RIBM SPSS SAS

� Online surveys

Qualtrics, including advanced

features and integrated workflows;

standardized relational database

export with qual2db, built by CSR

� GIS and cartography

ESRI GISArc Suite, Tableau

� Data analytics and visualization

Tableau Desktop, Public, and Server

� Data modeling and management

Microsoft Excel and Access,

Quick Base, Server, and MySQLSQL

� Project management & accounting

Trello and Microsoft Project,

QuickBooks Online

� Documents and presentations

Microsoft Office advanced features,

Adobe Creative Suite, Zotero

� Qualitative data analysis

StartStop transcription software,

ivo analysis systemNV

CSR has worked with four YMCA

program impact teams: After School,

Aquatics, Childcare, and Instructional

Sports. CSR led a series of workshops

to develop departmental mission

statements,  design detailed logic

models, organize existing assessments,

and evaluate new approaches to

evaluation. The project team’s goal is to

improve program focus and consistency

across all Grand Rapids YMCA sites.

Gatherings of Hope is a major urban

church-based philanthropic initiative

of the Doug & Maria DeVos Foundation,

led by Rev. Khary Bridgewater and Rev.

Julián Guzmán. CSR assisted in piloting

the new Urban Church Leadership

Center (UCLC) at Grand Rapids

Theological Seminary. To inform UCLC

services, our team conducted 350 face-

to-face interviews with local pastors

and religious leaders in summer 2017.

KConnect leads collective impact

efforts to bring prosperity to all children

in Kent County by aligning the efforts of

schools, service providers, and

philanthropic funders. CSR Director Neil

Carlson has co-chaired the Data &

Capacity workgroup, and the CSR team

is developing a data-rich system map of

workgroups and organizations with

hundreds of stakeholders and

thousands of connections.

Reports Graphics Maps

Calvin College’s Dr. Gail Heffner leads

Plaster Creek Stewards ( ), a

collaboration of community institutions

and government to clean up

Plaster Creek, West Michigan’s most

polluted waterway. The Michigan

Department of Environmental Quality

( ) supports PCS’ Non-Point

Pollution ( ) reduction efforts.

provides research consulting and survey

services required by MDEQ grants.

PCS

MDEQ

NPP CSR

A sample of CSR clients and projects, 2017-18

CSR services and skills

Disciplines supported

Software expertise Our typical workflow

Partnership building

Collaborative learning

Research design

Project planning & management

Instruments Databases

Data collection

Statistical & qualitative analysis

The Kuyers Institute organized a 3-year

study of technology use in a Christian

school system, led by Drs. David Smith,

Marj Terpstra and Kara Sevensma of

Calvin College Education and economist

Dr. Steven C. McMullen of Hope College.

Funding was secured with the help of

The Issachar Fund. provides data

systems; surveys of students, parents,

and teachers; and statistical data

preparation.

CSR

Core competencies

Disciplines supported

Software expertise Our typical workflow


